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Complainant Advocate Aritra Basu (emaili- abhikchittal 99 1((/ smail.com )is
present in the hearing on behalf of the Complainant ttrrough online mode by filing
hazira through email.

Advocate Avik Kumar Das along with Advocate Anirban Chatterjee (moble
no:- 983670OO12 and email:- adv.anirban l(rilemail.com ) is present in tJ:e hearing
on behalf of the Respondent through online mode by fifing hazira and vakalatnama
tlrough email,

Respondent submitted their Written response on Alfidavits as per ttre order
of the Auttrority dated 18.07.2025, which has been received on 13.O1.2026, though
the Respondent was directed to submit the same within 21 days from the date ol
receiving the said order. The Authority expressed high dissatisfaction over such
inordinate delay by the Respondent in submission of the Allidavits.

The Complainant stated ttrat he has received the Aflidavit from the
Respondent two days back only, for which, he could not submit their rejoinder
Affrdavit.

Heard boti ttre parties in detail.

The Respondent stated that the allotment of the flat was cancelled on
27.11.2019 due to default by the Complainant in making payment on multiple
occasions and after ttrat the Respondent has handed over the subject flat to new
intending purchaser and the registration of the said flat was completed on
21.04.2022 including halding over of the possession of the same to the new
purchaser. The Respondent further stated that their project was registered with
Erstwhile WBHIRA vide registration No. HIRA/P/NORI2OB/OOO236. They atsq
admitted that there was no Agreement for Sale registered between both the parties.
Howeyer the advocate for the respondent confirmed that his client respondent in]
the instant complaint matter has received payments from tJ.e complainant of
demand raised by him in the past. He also that his client ready to refund back th!
pa)ments from t}te complainant against the flat booked by the complainant. Thf
learned advocate for the complainant stated ttrat he seeks refund of the paymen!
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made by his client along with tJ:e accrued interest.

The Complainant alleged that ttre Respondent cannot demand for paymenl
without entering into Agreement for Sale and also cannot cancel tlte allotment
Moreover, they did not inform anlthing to the Complainant for the entire period tilJ

the Complainalt started sending letter to tl.e Respondent requesting them handin8
over of possession including execution of Deed of Conveyance.

After hearing, t}re Authority observes that both the parties present the
matter and submit notes of arguments so as to establish and address the
complaint and the relief sought by the complainant in observing the relevanl
provisions of tlle RERA Act, 2016 in the transaction and other related matters
connected with the instant complaint petition. The Authority observes with concern
that the respondent have willfully suppressed facts pertaining to the complaini
during the course of hearing of the instant complaint

Now the Authority is hereby pleased to direct the Complainant to submit
their Rejoinder in response to tie Affrdavit of tlle Respondent and send the Ailidavil
(in original) to the Authority serving a copy of the sane to the Respondent, botl. ir
hard and soft copies, within 14 (fourtccnl days from the date of receipt of this
order of Authority by speed post or by email whichever is earlier.

The Respondent is hereby directed to explain their conduct and their
abidance to the RF,(R&DI Act 2016 and WBR.ERA Rulcs 2(}21 through notarized
Affidayit within a week's time of receipt of this order. The Respondent is to submit
their response upon receipt of the rejoinder affidavit from the complainant through
Notarized Affidavit enclosing copies of Completion Certilicate/Occupancy Certificat€
and the Registration Certilicate issued by the erstwhile WBHIRA/ WBRERA against
the instant Project serving the aflidavit to the Authority both in hard copy and sofl
copy as in the earlier occasions within a 14 (fourteeaf time after receipt of eithet
soft or hard copy of the complainant's Rejoinder alfrdavit serving a copy to th€
complainant .

Fix after 6(alxl weels for further hearing and order.
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